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AxTyanabHocTh. Bo-1epBBIX, B COBpEMEHHOM 00IIecTBe ToTpebeHne TpanchOpMUPyeTcs
U3 MIPOTecca YIOBIETBOPEHUS MEPBUYHBIX, (PU3NOTOTHIECKUX TTOTPeOHOCTEH B TPOITeCC KOH-
CTpyupOBaHus cBOero obpasa, umujizka. Jlannas Gynkius norped/ienus: NMPOKO UCIOJIb3Y-
eTcsd MOJIOJIEZKbIO, B CBA3HU C 0COOEHHOCTIMHU JIAHHOI JeMorpadudeckoii rpymibsl. bojee Toro,
OTPOMHOE BJIMSTHUE Ha MOTPEOUTE/IHCKUE MPAKTHKU MOJIO/IeXKH OKasbiBaeT HTepHeT, KOTO-
peIil cTaHmapTU3UpyeT noTpebiaeHne. B ¢BA3M ¢ OTCyTCTBHEM TOCYAAPCTBEHHON HI€O0JOTHH U
eJMHON CUCTEMBI TIEHHOCTE; BIUIHUEM CYOKYJIBTYD W COIMOKYJIBTYPHON Cpesibl, 00beKTUB-
HbIX MaTepHaJIbHbIX YCJIOBUI; CAMOKOHIIENIUEN; & TaKyKe COCTOSHUEM HEOIPE/Ie/IeHHOCTH B
HNOBEJICEHUN MOJIOJEYKU BO3HUKAET MOTHUBAIMOHHBIN KOH(MDJMKT. Bo-BTOPHIX, mcCIeI0BaHUIO
NOTPEOUTEIHCKOTO TIOBEJIEHUS JIIOAeil U, B 9aCTHOCTH, MOJIOJICIKN YJeIsdeTcs OOJIbIIoe BHU-
MaHHe, KaK B 3apy0ezKHOi, TaK U B OTeYeCTBEHHON Hay4dHOI Jureparype. OaHaKo, Npodie-
MATUKA BJIWSHUS BHYTPUINIHOCTHBIX KOH(MINKTOB B MOTpeOJIeHNH Ha MOBCETHEBHYIO KI3HD
COBPEMEHHOMN POCCUICKON MOJIOJEKH PaHee He PACCMATPUBAIACH. DTUM H OINPEIEJISTETC aK-
TYaJbHOCTH JAHHONU TeMbl PErHOHAJIBLHOIO HAYYHOI'O UCC/IEI0BAHUS.

Hems — BbigBUTH crienuUKy MOTHUBAIMOHHBIX KOH(PJIMKTOB B HOTPEOUTETHCKOM 1OBE-
JICHUHU MOJIOJICYK.

MoTtuBaunoHHBII KOH(MPIUKT — OCTpOe HETaTUBHOE NEePEeKUBAHUE, BHI3BAHHOE 3aTd-
HyBIIelcsas OOpHOOIT MOTHBOB JINYHOCTH, OTPAZKAIOIIEE TPOTHBOPEYUBBIE CBA3U C COIUATBHOMN
Cpesioil M 3a/IepyKUBAIONINe IPUHATHE PelleHus.

IloTpebuTennckoe mMOBeJeHNE MOJIOAEXKU - JIefiCTBUE, CBI3aHHOE ¢ BHIOOPOM, ITPH-
oOpeTeHreM IIPOIYKTOB U U30aBJIeHHEeM OT HUX moTpebuteseil B Bospacre or 15 10 29 Jjet, B
KOTOPOM BBIPAYKAIOTCS WX WHIWBUIAYATbHBIE MPEINOYTEHNSI, MOTUBBI, YCTAHOBKH W BO3MOZK-
HOCTH.

MoruBannoHubit KOHMINKT cTaT HEOTHEMIEMOH YacThio MOTPEOJTeHUST MOJOJCKU; HU
O/IHA JIpyrasd BO3pacTHas I'PYIIa TaK HE BOBJEYEHA B IPOIECCHl MOKYNOK, monmnuura. Mo-
TUBAIUOHHBI KOHMJIUKT MPOTEKAET MO-PA3HOMY: ITO MOXKET OBITH JIBé MUHYTHI COMHEHU
B MarasmHe, a MOXKeT OBITb W JIOJITOe Pa3MBINIIeHNe O TOM, KaK Jydlle mocTymuTb. Cam
KOHMDJIUKT MOYKET BBINOJTHATh KaK KOHCTPYKTUBHYIO, TaK W JIeCTPYKTUBHYIO (DYHKIHUIO I
quaHocTd. B y000oM cilydae OH MpeBpaliaeTcs B OIBIT, YTO OTPAYKAETCS HA JTaJbHeTmeM
OBeIeHUU (B TOM ducJie TOTpebuTesbekoM). CaMbiM BazKHBIM 31ECh SIBISIETCHA Pa3pelieHne
KOH(JIUKTA, OT KOTOPOT'O M 3aBUCAT jajibHeiinne crienapuu norpebsienud. JIubo koHIuKT
KOHCTPYKTHBHO Pa3periujics MpsiMo B Mara3wHe, W He BbI3BaJ HUKAKUX JAJbHEHIHX pPas3-
MBITIJIeHn# 0 MOoKyTKe. JInbo KOHMIUKT paspemusicsa B Marasuae, HO MO JOPOre JTOMOU WU
JIOMa JeJIOBeKa Hava Il MYyYUTh COMHEHUs. BBIBAIOT caydyan, KOTJa yzKe B Mara3nHe 9eJI0BeK
HOKYIIAeT TO, 4TO eMy 3aBeJJOMO He HPABUTCH M HE HYZKHO, HO OH BbIHYKJIEH TaK IIOCTYIaTh,
9TOOBI «IIOIMUTHIBATE> WMUJIK.
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CoBpeMeHHast MOJIO/IEZKb OKA3aJIach MEePBBIM IMTOKOJIEHUEM POCCUUCKON MOJIOJEKH, BOBJIE-
YEHHBIM B MUDP CHMBOJIOB, 3HAKOB, MapkepoB norpebjenus. Panee BCE 3T0 HAXOIUJIOCHh 3a
«ZKeJIe3HbIM 3aHaBecoMy. Temeps rpaunut Het, 1 CMI Bo raBe ¢ pexJiamoii TpoBO3T/IAIITAIOT
gpe3MepHoe moTpedsieHne, TUKTYIOT JIIAAM uX norpednoctu. OHa U3 MPUYWH BOSHUKHOBE-
HUS MOTUBAIMOHHOTO KOHMIMKTa — Xopomad pabota MapkeTosoroB. HacToabko xoporas,
YTO YeJOBEK He MOXKEeT MOMEHTATbHO OTOPOCHUTH OT cebs MBICTAH O MOKYIKe, U MPOUCXOTUT
BHYTPHJIMIHOCTHBIN KOHMIUKT. OIHAKO B 9TOM U €CTh CyTh PHIHOYHOTO THUIIA SKOHOMHUKH,
cBOOO/THOM KOHKYPEHIINH, JIBUTATEIEM KOTOPOIl ABISIETCA NPaBUIbHBI MapKeTuHr. MbI ke B
JlaHHON paboTe ammeaupyeM K CaMoit BHYTpeHHeH cTpykType Jquanoctu. ChopMupoBaHHas
cuCcTeMa TPUOPUTETOB, NeJiell H MEHHOCTel OrpaHnINBaeT KPYT COMHEHHH TP MOKYTTKAX, CTa-
BUT 4eJiOBeKa B Oosee kecTkue pamku. [losTomy pebdsTa, YbUM BOCTUTAHUEM 3aHUMAJUCH
POJIMTEJIN, POJACTBEHHUKM W IIKOJA, Jerde HepexKuBaroT Takue KOHMJuKTh. leru, okpy-
JKE€HMEe KOTOPBIX 00pallaio BHUMaHWEe HA UX YMEHUS M HABBIKH, MOOIIPAIO JOCTUZXKEHUS B
3aHATUAX, MEHEE HYXKJIAIOTCI B CAMOIIPE3EHTAIUN 3& CUET MOTPEO/IeHUs.

XapakTepHble OCOOEHHOCTH MOTHUBAIMOHHBIX KOH(MIUKTOB B MOTPEOUTETHCKOM TOBE/Ie-
HUU MOJIOJIE’KH (110 Pe3y/IbraTaM aBTOPCKOTO MCCJIEI0BAHIMS MOTHBAIIMOHHOIO KOH(JIMKTA B
OTPEOUTEIBCKOM MOBEACHIH MOJIOACKH POCTOBCKOI 0bsactn):

1. Curyamnus KOHCTPYKTHBHOT'O — JECTPYKTUBHOTO pa3pelieHus KOH(MINKTa He MOXKET
paccMaTpuUBaTHCS OMHO3HAYHO. Jlayke ecim MOJIOMOI 9eJ0BeK CUYHTAET, UYTO PAa3PeNIua KOH-
GAUKT yAAYHO, ITO HE 3HAYUT, YTO OH Pa3pelin/ ero KOHCTPYKTUBHO B KOHTEKCTE IOCJIe]I-
CTBUI €ro BJIUAHUA HA JaJIbHEHIee moBeleHure.

2. Bo3HUKHOBeHIE MOTHBAIIMOHHOTO KOHMJIUKTA He 3aBUCUT OT MaTEePUATIBHOTO TOJIOZKe-
HUd YesoBeka. Tak Kak MOTUBAITMOHHBIN KOHMDJIUKT O3HAYAET HE TOJIHKO «3Ta BEIh WU Ta
BeIllb», & €Ille U «JTa BEIb WM HIUIEro».

3. HacToTa BOSHUKHOBEHHS MOTHUBAIMOHHBIX KOH(MIUKTOB 3aBHCUT OT TOTO, MOJIB3YETCS
JU 9enoBek VHTepHeTOM U HACKOJIBKO OH BOBJIEUEH B COIMAIBHBIE ceTH. A B HaIlell cTpame,
pacupocrpanenue HrepHera 3aBUCUT, B HEPBYIO O4Yepe/ib, OT reorpaduieckoro Gpakropa.
Taxum obpa3zoM, 4acTOTa BOSHHKHOBEHUS MOTHBAIMOHHOIO KOH(DJIMKTA 3aBUCHT OT T€Or'Pa-
dpudeckoro pakTopa MPOKUBAHUS MOJIOIOTO YeJIOBEKA.

4. Pazpelrenre MOTHBAIMOHHBIX KOH(MINKTOB 3aBUCUT OT TOTO, COBEPIIAET JU UeJTOBEK
HOKYIIKH B OJIMHOYECTBE WU B KOMHIAHMHU. J[OBOJBHO 4aCTO HPOUCXOMAT CUTyalMK, KOIJA
4YeJIOBEK B KOMIaHUH OoJiee obecriedeHHoro Japyra npuodbperaer cede 6osiee JOpoOrue TOBaph
W BHJBI JIOCYTa, KOTOpbIe OBl HEe TOTPEOJIST B OJUHOYECTRE.

5. Pazperenre MOTHUBAIMOHHBIX KOH(MIMKTOB 3aBUCUT OT TOTO, KAK YEJI0BEK OIEHUBAET
CBOE MaTepUuaJbHOE IOJI0KEHNE 110 CPABHEHUIO ¢ pepepeHTHON IpyHIoii.

6. HacToTa BOSHUKHOBEHU W pa3penieHne MOTHBAIIMOHHBIX KOH(MIMKTOB 3aBUCUT OT TOTO
KaK 9eTKO pachpejieleHbl U PAHKUPOBAHBI 71 YeJI0BeKa ero MPUOPUTETH U IeHHOCTH.

7. MoTuBanuonublii KOHMPJIUKT B TOTPEOUTE/TIHCKOM MOBEJICHUE OYIeT BOZHUKATL PEZKe B
4eJI0BeKe, KOTOPBI KUBET B OOIECTBE, TJI¢ CYMIECTBYET eIuHas CUCTEeMa IEeHHOCTEeH, CTPO-
ras cucTeMa COMUAJBHBIX caHKINi. Tak Kak MOJIOeKb, 10 CPABHEHHUIO C B3POCJIBIMH, TMEeT
DoJIee TTOABUKHYIO CUCTEMY MEHHOCTeH U CAHKIUI U IEMOHCTPUPYET CBOe TTOTpebIeHre IPYT
JIPYTY, TO UX HOTPeOUTEIbCKOE MOBEJIEHUE TOCTOSITHHO MEHSETCs, YTO OPOXK /AT HOBbIE MO-
TUBANUOHHBIE KOH(MIUKTBI. T0, 9TO OBLIO MPECTUKHO BYEpPa, CENOIHSA MOZXKET CTaTh HEIpH-
emjieMbIM. [ToToMy 4TO Buepa ¢ JPYKUJI ¢ XyJUTaHaMU, a cerojius ¢ «borannkamuy. Korja
JKe JeJIOBEK PYKOBOJCTBYeTcs 0oJiee YeTKAMH YCTAHOBKAMHE, €r0 TIOBe/IeHne CTAHOBUTCS MPO-
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THO3UPYEMBIM U JIJI1d HEr0 CaMOr0 KOJUYECTBO MOBOJOB JIJIsl COMHEHUN CHUZKAECTCHI.

8. Kak cjejcrBue m3 mpejbliyIiero, MOJ0/0i 4ej0BeK, BOBJEUYEHHBI B CyOKyJILTYDY,
Oy/eT pezke mepeKuBaTh COMHEHU MMPHU TMOKYTKe, TOTOMY KaK ero KU3Hb perjiaMeHTHPOBaHA
MpaBUIaMH JIAHHOTO COODINECTBA, W ITPOBO3TJIANTEHB OCHOBHBIE IIEHHOCTH U JUPEKTHBHI.

9. PasperenHblii MOTHBAIIMOHHBIN KOHGJIUKT OIIPeIe/isieT IOBeeHIe MOJIOI0I0 TeI0BeKa
B cxOxKeil cuTyanuu B OyayiieM. To ecTh Ha pa3pelieHne MOTHBAIIMOHHOTO KOHMIUKTA BIUSIET
MPEJALLAYIINA ONbBIT.

10. JTecTpyKTUBHO pa3pelieHHblii MOTHBAIMOHHBITT KOHMIUKT BjaedeT 3a coboil cTpem.ie-
HUE «OThITPATHCsI», U KaK OJOKMPOBAHHOE HAMEePeHNe HaJI0JII0 OCTAETCsI B TAMATH YeI0BeKa,
BJIASS HaA €ro JaJbHEHIee MOBeIeHTeE.

PacemaTrpuBag mannyio mpobjeMy Ha YpOBHE OOIIECTBAa B IEJIOM, CTOMT CKa3aTb, YTO
HPUYNHA TAKOrO PO/ia KOH(MJIMKTOB JIEXKUT B OTCYTCTBUE €JUHON CHUCTEMbI IEHHOCTEH, OT-
CYTCTBUU €JIMHONW CUCTEMBI CAHKIIAI W B CJIOKMUBIIUXCA B MEHTAJHATETE IIPABUIAX IIPEe3eHTa-
I 9eJioBeKa o0IecTBY. B MOC/IOBUILY «BCTpPEUYalOT 1O OJIeKKe, MPOBOXKAKT 110 YMYy» YIKe
JaBHO BKpaJics CMBICJ 3HAKOBOCTH, IPECTHXKHOCTH BHEIIHEro BuIa. Poccuiickmil deaoBek
BOCIIPDUHUMAET IAped TOJBKO B 30JI0TE€ W MEXaX, COBPEMEHHBIX JIUACPOB B JIOPOTUX KOCTIO-
MaX C POCKOIIHBIMHU dacaMu. OTcioma KazKIblil TbITaeTCs TPUYKPACUTH CBON BHEITHUN BUI
JOCTYIHBIMA BapruaHTAMHU MAaPKEPOB YCIEINTHOCTH.
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CioBa b6aaromapaOCTHI

Xo4y BBIPA3UTh OTPOMHYIO 0JIAr0JapHOCTh MOEMY HaydHOMY pykKoBoauTeaio FOpuio I'puro-
peeBuay BosikoBy u Bcemy mpodpeccopcko-nipenomasarebckomy cocray UK FODY 3a
TO, 9TO OHM MTOCTOSTHHO CTUMYJIMPYIOT KOTHUTHUBHBIN WHTEPEC CTY/IeHIecTRA!



