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YestoBedeckoe 00IIECTBO HEMBICAUMO 0e3 ob1eHusi. OOIenne BRICTyIaeT HeOOXO0IUMbBIM
yCJAOBUEM OBITHS JIIOJIel, 0€3 KOTOPOro HEBO3MOYKHO IIO/IHOIEHHOEe (popMUpOBaHUe HE TOJb-
KO OTJIEJIbHBIX MCUXWIeCKUX (DYHKINH, TPOIECCOB W CBONCTB dYeJIOBEKA, HO W JIUIHOCTH B
nejaoM. PeallbHOCTH M HeOOXOAUMOCTL OOINEHHUs OIpe/Ie/IeHa COBMECTHOH JIesiTeTbHOCTDIO:
9TOOBI YKHMTb, JIIOJH BBIHYKJEHBI B3auMojeiicTBoBarh. OOIeHHe IO3BOJISIET OPraHU30BbI-
BaTh OOIECTBEHHYIO AESITEIHbHOCTD 1 000IaTHTh €€ HOBBIME CBSI3SIMU M OTHOIIEHUSIMU MK LY
monbmu [1,2].

B camowm 0o61mem mraHe KOMIIETEeHTHOCTH B OOITIEHUH TIPE/II0IaraeT Pa3BUTHE aI€KBATHOI
OPHEHTAIIMU YeJI0OBEKAa B caMOM cebe — cOOCTBEHHOM IICHXOJIOTMYECKOM MOTEHIHAJIEe, TOTEH-
nuasie maprHepa, B cutyanuu u 3agade [5]. Takum obpasom, dopMupoBaHme KOMMYHHKA-
TUBHOM KOMIIETEHIIMN Y€JI0BEKA, SIBJISIETCS aKTyaJibHON HPoO/IeMOil, pelenre KOTopoit umeer
BasKHellIllee 3HAYEHNE KaK /I KOHKPETHOIO WH/MBH/A, TaK ¥ JiJIs OOIIEecTBa B 1e0M [6].

[Tpobemamu uccmeJ0BaHNsST KOMMYHUKATUBHONW KOMIIETeHTHOCTH 3aHuMauch Vabun 1.
Koprunkas C.B., Kpasnosa E.E., Jlabyuckas B.A., JleontseB A.A., Jlucuna WN.I1., Jlyuauna
T.C., Mapxkosa A.K., Mynpuxk A.B., Ilerposckas JI.A., Crangkun M.U., u ap.

KoMmmeTenTHOCTH BO BCeX BHIAX OOIMEHHs 3aKII0OYAETCS B JIOCTHXKEHUHU TPeX YpPOBHei
aJICKBATHOCTH MAPTHEPOB — KOMMYHHKATHBHON, MHTepPAaKTUBHONW m meprentusBHoil. Ciemno-
BaTe/JIbHO, MOKHO TOBOPUTH O PA3JUIHBIX BHAAX KOMIIETEHTHOCTH B OOIIeHHH. JIMmIHOCTH
JoJ2KHA OBITH HallpaBjeHa Ha obpereHHe 6Oraroii MHOIOOOPA3HON MAJUTPBI ICHUXOJOIHYe-
CKUX IO3UIUH, CPEJICTB, KOTOPHIE IIOMOTAaeT IOJIHOTE CAMOBBIPAaXKEHUs MapTHEPOB, BCEM I'pa-
HIM UX aJ[KBATHOCTH - KOMMYHHUKATUBHON, MHTEPAKTUBHON U MepIenTuBHOiL [7].

B npodeccnonabuoil MOArOTOBKE CHENMAINCTOB MO CEPBUCY U TYPU3MY BayKHBIM SIB-
JISIETCST pa3BUTHE KOMMYHWKATHBHON KOMIeTeHTHOCTH. Havu paspaboTana mporpaMma mo
ee paspuTno. Ha mepBoM 3rame mpoBOANTCS KOMILIEKCHAS JIMATHOCTUKA KOMMYHUKATHBHOMN
KOMIIETEHTHOCTH OYIVIIEro CIENUAIUCTA 110 CEPBUCY U TYPU3MY, ¢ IIPUMEHEHHEM CJIEIYIO-
mux MeTonuk: «CTUIn pyKoBOACTBa», «KadecTBa, BaxkKHbIe I 00IIeHUsA> CTOMIPEHKO U
nap. Ha Bropom srane mamu pazpaborana mporpaMma 1mo pa3BUTHIO KOMMYHUKATUBHON KOM-
MEeTEHTHOCTH, B KOTOPOil B paMKaxX MUHH-JIEKIIHI U IPYHIOBBIX AUCKYCCHI MBI HCIIOJIb30BAIN
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KaK OCHOBY CJIeIYIONIUil MOHATUNRHBINA ammmapat: mpodeccunoHaIbHoe 00IeHne, 1e10Basd KOM-
MYHHKAIUsl, TAPTHEPCKHE OTHOIIEHHUsI, JeI0Bast Pedb, »KeCcThl. PaccMoTpein BOnpochl opra-
HUB3AIUMH KOMMYHHKATHBHOTO IIPOCTPAHCTBA W CPEJIbl M CAMOIPE3eHTANN IPOoghecCHnoHAIA.
Taxkke MCTIOJIB30BAICA TPEHUHT 11O (POPMUPOBAHNIO KOMMYHUKATHBHON KOMIIETEHTHOCTH OY-
jaymero npodeccuonasia. ['pynmnoBoit TpeHUHT SBJIAeTCA XOTd U BecbMa 3(POEKTUBHBIM, HO
JIAJIEKO He eJUHCTBEHHBIM CPEeJCTBOM PA3BUTHA KOMMYHHUKATUBHONW KOMIIETEHTHOCTH. Yeso-
BEK OBJIQJIEBAECT BHYTPEHHUMH CPEJICTBAMHU PEryJIAlii KOMMYHUKATUBHBIX JIefCTBHIl, OCBa-
MBasi KyJbTyPHOE HacJeane, HaOII0Aasa 3a MOBEIeHHEeM APYTUX JIOAeH, TPOUTrPHIBas B BOOO-
parKeHWH BO3MOKHBIE KOMMYHUKATHBHBIE CHTyalmn. Permas BOMPOCH TMOBBIIIEHUST KOMMY-
HHUKAQTHBHOT'O HMOTEHIIAAIA JUIHOCTH, HEOOXOIUMO HCIIOJIb30BATh BECh apceHaJs HMEIONUXCs
CPEJICTB, MMPOBOIUTD UCCIEI0BATEILCKYIO paboTy B (hopMe CTPATEeruuecKoro ImjIaHupoBaHusl,
apT-TepaleBTUICCKUX TeXHUK U 1p. B xoae ucciemoBanns HaMu ObLIM BhIpaOOTAHBI CTpATE-
run (pOPMUPOBAHUSA KOMMYHHUKATHBHONH KOMIETEHTHOCTH. V HA 3aKII0UATEIBHOM, TPETHEM,
STare Mbl MPOAHAIN3NPOBAIN YPOBEHb CHPOPMUPOBAHHOCTH MPOPECCHOHATLHON KOMIIETEHT-
HOCTHU Y OYIYIIUX CIEIUAJTHCTOB IO CEPBUCY U TYPH3MY.

BaxxapiMm MoMmeHTOM mporecca (POpMUPOBAHUS KOMMYHUKATHBHBIX HABBIKOB SIBJISIETCS
MBICJIEHHOE [POUTPBIBAHUE CBOEIO MOBEJIEHUsI B pa3jndHbiX curyanusax [3|. [lnanuposatue
cBOUWX JieficTBUil “B yme” sBJISETCS COCTABHON YaCThI0 HOPMAJILHOTO TTPOTEKAIOIIEr0 KOMMY-
HUKATUBHOTO JeiicTBus. CIoCOOHOCTD 4YesIoBeKa JefcTBOBATH “B yMe~ MOXKET OBITH IeIeHa-
HpPaBJIEHHO UCIOJIb30BaHa /I obecledeHusT “KOHTPOJUPYEMON CIIOHTAHHOCTH , SABJISIONIeiCs
BAYKHOIN XapaKTEePUCTUKONW KOMIETEHTHOTO KOMMYHUKATHBHOTO MoBeieHus [4].

Taxum 06pa3zoM, KOMMYHUKATHBHY 0 KOMIIETEHTHOCTD IEIeCO00Pa3HO PACCMATPUBATEH KaK
CHCTEMY BHYTPEHHHUX CPEJICTB PEryJIdlMH KOMMYHUKATUBHBIX JE€HCTBUIM, BBIJICJIAS B TOCJIE]I-
Heil OPUEHTHPYIONLYIO U UCIOJHUTEIBHYIO cocTaB Idomue. J{narnocTuka gpiaseTcs B IepByIO
odepe b MPOIEecCOM CAMOAHAIN3a, & PA3BUTHE — IIPOIIECCOM CAMOCOBEPIIEHCTBOBAHUS CPEJICTB
OPTaHU3AIMH KOMMYHUKATHBHOTO B3auMoieiicTBrusa. KoOMMYyHIKATHBHAS KOMIIETEHTHOCTH KaK
3HAHUE HOPM ¥ IIPABUI OOINEHNUsI, BJIAIEHUS €r0 TeXHOJOIUEl, SIBIAeTCS COCTaBHON IaCcThIO
OoJ1ee MUPOKOr0 HMOHATUS «KOMMYHHKATUBHBIA HOTEHITHA JUIHOCTH». KOMMYyHUKAaTUBHAA
KOMIIETEHTHOCTb PACCMATPUBAETCS KaK CHCTEMa BHYTPEHHHX PeCypCOB, HEOOXOIMMBIX JIIsd
nocTpoeHus 3PMEKTUBHOIO KOMMYHHKATHBHOI'O IEHCTBHS B OIPEIEIeHHOM KPYTY CUTYyaIui
MEXKJIMIHOCTHOTO B3aMMOIEHCTBHSA, B TOM YHC/I€ H IPOGECCHOHATBHON TOANOTOBKH CIEIHa-
JINCTOB.
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