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Tepmun «coruabHBI MapKeTHHT» OBLIT BIEPBBIe UCIO/1b30BaH B 1971 romy. On 0603Ha-
YaJI MOMBITKY IIPUMEHeHUs TPUHITUIIOB MapPKeTUHTa JIJI COJEHCTBHS PENIeHNI0 COTMATbHBIX
3a/1a9 W peaJm3alui CONMATbHBIX miaeil. Korma opranmsanuu padoTaOT HaJ MPOEKTaMHU,
OBITH MOXKET, 3aTPATHBIMHU /I ceOsl, HO HECYIUMU MOJIe3HbIe U3MEHEHUs B ODOIIECTBe, OHU
3aHUMAIOTCS COIMHUAIBHBIM MapKeTHHroM. CONuajbHbIi MAapPKETHHI 3aHUMAETC DPerieHrneM
TPex BONMPOCOB: yOeKeHne (HaNpHMep, 9TO KyPeHHe OMacHO), CONMabHas MPaKTHKa (Mo-
OyUTh OPOCHTH KYPHUTD) U COIUAIBHDINA IPOAYKT (yiIydInenue 3710poBbs Hanun) |2, 56].

MokHO BBIIETUTH HECKOJBKO KJIFOUeBBIX MPU3HAKOB COMUAJBHOIO MapKeTHHTA:

- OPMEHTAIUs Ha He3aIMUIEeHHbIe CJION HACEJTEHUS;

- IpOTaraHja COMUAIBHBIX POOJIEM;

- IPUBJICYCHUE JIEHEKHBIX CPEJICTB HA PEIIeHne 3TUX MPODJIeM.

CyrtiecTByeT HeCKOJIbLKO BUJIOB CONMMAIBHOIO MapKeTHHTa. MOXKHO BBIJIETUTH TPU OCHOB-
Hble: baHIpa3HHT, OPraHU3aIMd CHEeINAIbHBIX aKIuil OPEeHI0B-CIIOHCOPOB, CTUMYINPOBA-
HUE MPOTAK.

QanIpaii3uHr — KOMIIJIEKC MePOIPUATHIl, HAIPABJICHHBIX Ha yOerK/JeHe MECTHOTO CcO00-
IeCTBa, OOIIECTBA UM TPAHTOIATES B HEOOXOIUMOCTH 00beIMHITH Pa3PO3HEHHBIE DECYPCHI
W TTPETOCTABUTH WX JJIS TOJIEPKKH Y2Ke Pa3pabOTaHHOTO MPOeKTa, NMEIOIIEro COMNAThHO-
9KOHOMHYECKOe 3HAUYeHNe U CO3MAI0NIero 6osee OIarompugaTHbIE YCJIOBUS sl COMUATBHOTO
U 9KOHOMHUYECKOTO Pa3BUTHUS OOIIECTBA.

Bujibl coBpemennoro daujpaiizunra: cOop CpeJicTB B MECTHBIX COOOIIECTBAX; COOP CPEJICTB
yepe3 KPYIHbBIE IPOMBIIIJICHHBIE KOMIAHUN, CUCTEMATHYECKH 3aHUMAIONEecs OJIAroTBOPH-
TeJIbHON /e TeJIbHOCTHIO, N y9acTHe B KOHKYpPCaxX Ha MOJydYeHne TPAHTOB CO CTOPOHHI OJia-
rOTBOPUTEIBHBIX (DOH/IOB; a TaKzKe WHIWBUIYATbHBIN (haH pait3uHT.

KomMmepueckue opranusamniyi NpUHAMAIOT YIaCTHE B CHETTUAIBHBIX AKX OPEHI0B-CIIOHCOPOB
B MEPBYIO OYepenh M3-3a UMHUJKEBOH cocTapisgonieit. OHU TPUBIEKAIOT CPEJICTBA TOTPe-
buresieit U MX BHUMaHHE K 1eeBON npobJieme, Hocsdieill comuaibublii xapakrep. [Ipsamoii
OpUOBLIN C 3TOTO JesIa He MMEIOT, HO 3aTO CBONMH OJIATOPOIHBIMHA JefICTBHSIMH CO3/IAIOT Ce-
Oe MOJOKUTEJbHBIH NMUIK. B KadecTBe mpuMepa MOXKHO BCIOMHUTH OJIATOTBOPHUTETBHYIO
akmuio «lIporsinu pyky momoriu!», OpraHu30BaHHYIO B paMKaX OJaroTBOPUTEILHON IPO-
IPAMMBI CHACEHUS TAKEIOOONbHBIX feTell «/[MHug KUu3Hu». YIaCTHUKOM aKIUH MOT CTATh
KK Il zkestatomumii. Ha npejBapuTebHO 1OANOTOBJIEHHBIX XOJICTaX BCE IIPUINEIIne Ha
AKITIIO MOTJTH OCTABUTH OTIEYATOK CBOEH JIa0HU B MOMJIEPKKY JeTeil. DTu HeoObIdHbIe IPO-
N3BeJIEHNST NCKYCCTBA BIOCTIEACTBAN OBLIN MPOJAHBI Ha OJaroTBOPUTE]HHOM ayKInoHe. Bee
BBIDYYEHHBIE CPEJICTBA MOMLTN Ha ONEPAIAN JETIM C MOPOKAMHU CEPJIa B PAMKAX HTPOTPAMMBI
«JIluHug Ku3Hm>.

B Benapycu conmasibHblii MApKeTHHI' €Ie TOJbKO HAYMHAET CKJIAJIbIBATHCS, MHOI'ME H3
IPOEKTOB, MPETEeH/IYIONNUX Ha TO, YTOObI HA3LIBATHCH COIMUAJIBLHO OPUEHTUPOBAHHBIMH TIPO-
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rpaMMaMH, TAKOBBIMHU He gBJIAIOTCA. B 9TOil ¢BA3M CTOUT pacckaszaTh O 3alaIHOM OMBITE,
KOTOPBIN 9acTuIHO ObLT OTPOOOBAH HA OTeYeCTBEHHOM 1mouBe. M jeaabHOl B 9TOM OTHOIIEHUH
burarorBopuTebHAS nporpamMma Avon «Bwmecrte mpoTuB paka rpyams, KOTOpast JeicTByeT B
50 crpanax Ha npotszkenuu 15 jiet. [y1aBHOE, 9TO yaaaoch ¢aenaTh B bemapycu, — npuBiedn
BHUMaHUe K TpobseMe paka IPy/d KaK caMUX KeHIMUH, TaK u BiaacTu. C 370l meabio ObLT
OpPTaHW30BaH OJIATOTBOPUTENBHBINT MaMMoTrpadudeckuii Typ mo ropogaMm Bemapycu. Ilocie
9TOTO Typa BO BCEX rOPOAX, KOTOPbHIE MOCETUIN KOMILIEKCHI, ObLT OTMEYeH Pe3KHil BCILIECK
00paIaeMOCTH YKEHIIUH K BpadaM.

[Tomumo porpammbl «Bmecte mpoTruB paka rpyauy KoMnanus Avon peajgu3yer psij, mpo-
€KTOB, HAlPABJEHHBIX HA PEIICHUE OCTPOCOIHUAIBHBIX POOJIEM KEHIUH. byjiyun KpyHeii-
meit B MuUpe KOMIaHuei st JKeHInH, Avon He MOTJIa OCTaBaThCs B CTOpOHe. VIMeHHo m03TO0-
My OHA 3arOBOPHUJIA BCIYX O TeX MpobJeMax, KOTOpble IPU MTEPBOM PACCMOTPEHUH He JIeXKaT
HA TOBEPXHOCTU W CUYUTAIOTCS 3aKPBITBIMH I 0bcyXKaeHus. Ho mpu 9ToM mMeIoT caMble
Cepbe3HbIe ITOCJICACTBUA JJId 2KCHIITUH.

AKTyaabHOCTH COMUATHHO OPHEHTHPOBAHHOTO MapKeTHHTa /i Berapycu Ha ceromsii-
HUll JIeHb O4YeHb BbICOKA. Bakuelnum (hakToOpoM Pa3BUTHUS PHIHKA IOTPEOUTEIbCKUX YCJIYT
SIBJISIETCSI, ¢ OJHON CTOPOHBI, POCT JOXOMOB (COOTBETCTBEHHO HOBBIIALTCS KAIECTBO MPeI0-
CTaBJISIEMBIX YCJIYT), ¢ IPYTOii — moBbiNeHne TpeboBanwii moTpebureseil. X HyKHO cymeTh
odapoBathb! VI B aHHOM cjydae MPOCTbIe MOHSTHBIEC W€ — OJArOTBOPHTEIHLHOCTH, MeIe-
HATCTBA, YYACTUs B COMUAJBHBIX MPOEKTAaX, MPOSIBIEHNs I'PaXKIAHCKON TTO3UIUN — BCe Ja-
1€ UI'PAIOT PEIIAoNLYI0 POJib B MOMEHT BbIOOpa moTpeduresieM ToBapa uin ycayru. [litoc
BO3HHUKa€T BO3MOZKHOCTHb IIPpUBJI€Yb ApPYTue I'pyIIllbl HaCce/JleHnd, He 0603Ha‘{eHHbIe neJ1eBbIM
cermeaToM. C ApyToit CTOPOHBI, HEOOXOAMMO TOBBHITIIEHHE PE3YIbTATHBHOCTH MAapPKETHHTO-
BOIl JledTeTbHOCTH, ObecliedeHrne pOCTa MPOJIAaK U YAOBJIETBOPEHHOCTH MOTPEOUTENS TMyTeM
NPUBJIEUYEHUs €r0 K YYaCTUIO B OOIIECTBEHHON nesaTeqbHOCTH. VIMEHHO 3TON 1eJH CIYyKUT
CONUAJIBHBIT MAPKETHHT, 00ECIeYnBAONIUI PelleHre COMUAIbHO 3HAYUMBIX 33149 U CO3/a-
IOITAT IIPA 3TOM HOBBIE BO3MOXKHOCTH JJISl PA3BUTUA HPEINPUATHA.

Pe3yﬂbTaTbI IIOKa3bIBalOT, 4TO BJIO2KCHHA B COLOUAJIBHO OpI/IeHTI/IpOBaHHbIIU/I MapKEeTHuHI
KOMMEPYECKH MPUOBLILHBI. Be3 MOoTmOJHUTE/IbHBIX YBEJIUIeHIT PEKJIAMHOTO OI0/ZKeTa TapaH-
TUPOBAH POCT MPoJazK. EMHCTBEHHOE B JAHHOM CJIydae — 3TO TpaBWiIbHbIN BIOOP «[TPO-
BJIEMBI», « COHMAJIBHOI'O 3JIA», mpoTuB KOTOPOro OpraHu3yeTcs KaMIaHud. K Bol
IPABUIBLHO HAILIN 0OJIEBYIO TOUKY, KOHIIEHTPUPYHTeCh Ha Hell, U Pe3yJIbTaT TapaHTHPOBAH»
3, 25-27].

Konmenmust conmuaJpbHO OPUEHTUPOBAHHOTO MApPKETHHTA CTPOUTCS HA HJjee O TOM, YTO
pelieHne CONUaJIbHbIX MPOo0JIEeM, OCYIIECTBAECHHOE JIOJIZKHBIM 00pa3oM, 3(PpdeKTuBHO KakK B
KOMMEPYECKOM, TaK U B O6]l[eCTB€HHOM IIJIaHe, IMOCKOJIbKY 9TH IIeJIn BIOJIHE COBMECTHUMBI.
I/IMGHHO 3TO OTJINYaeT COINaJIbBHO OpI/IeHTI/IpOBaHHbIﬁ MapKeTHHI' OT 6JIaI‘OTBOpI/ITeJ'IbHOCTI/I.
[TomobHBIE TPOTPAMMBI CHOCOOCTBYIOT PEIIeHHIO TeJIOT0 psjia 3a/a9, CTOAIIUX Tepe s KOMIIa-
HUEH.

Y conmaabHO MapKeTHHTa B Benapycu xoporrue nepcneKTusbl. COTJIACHO TAHHBIM pAIa
uccyIeIoBanmil, 6eTopycckue MOTpeOUTEeTN XOPOIIO BOCIPUHUMAIOT MOTOOHBIE TPOTPAMMBI U
0100psAI0T PabOTy KOMIIAHUHN B 9TOM Hanpas/jieHuu. bojiee Toro, oHU € y10BOIBCTBUEM yYaCT-
BYIOT B TaKHUX IIPpOI'PaMMax. O,ZLHaKO T€eM, KTO paCCMaTpUBaeT BOSMOXKHOCTb UCIIOJIb30BaHU A
nporpamMm COIaJIbHO OPHUEHTHUPOBaAHHOI'O MapKETWHI'a, HY?KHO y4YeCTb, 4YTO HEIIOCJIeJ0Ba-
TeJIbHOCTH (CErojiHs MOMOTAEM JeTsIM, 3aBTPa — KUBOTHBIM, [OCJIE3aBTPa — CIIOPTCMEHAM ),
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HEMPOJIOJIZKUTEIbHOCTh KAMIAHUH (MEHee T0JIa), a TaKyKe HelMPO3PAUYHOCTh OTYETHOCTH (Ky-
Ja W Ha 9TO OBLIM HAIPABJIEHBI CPEJICTBA) CBEAYT BCe YCHJIHMs Ha HeT. BbICOKHl ypoBeHb
STHYHOCTH — 3TO OCHOBA COIHMAJBHO OPHEHTHDOBAHHOIO Mapkeruura [1, 150].
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