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3a mocJiejiHIe TOJBI OTPAC/b TeJIeKOMMYHHKaIuil B Poccun mperepnesia ouenb 6oJblne
peoOPa3OBaHusl, CBI3aHHBIE C IEPEXOJIOM BCEHl SKOHOMUKH K PHIHOYHBIM OTHOIIEHHSIM. 3a-
METHYIO POJIb B pA3BUTHU OTPACJH CTAJTU UTPATH PHIHOYHBIE CUIBL. [o3TOMY, Kak 1 Ha ApYTrUX
PBIHKAX, HPEANPUITHAM PHIHKA T€JIEKOMMYHHUKAIUNA TPUXOIATCA NpHOErarh K MapKeTHHIO-
BBIM HHCTPYMEHTaM IIPOJIBHKEHNUS YCIYT M BBIKUBAHIS KOMIIAHUKA B YCJIOBHUSAX YCHINBAO-
1eiicd KOHKYPeHIUH.

['oBopst 0 MapKeTHHTE HA TEJIEKOMMYHUKAITMOHHOM PBIHKE OTMETUM, YTO K OCHOBHBIM OCO-
OEHHOCTSIM TOrO PBIHKA MOYKHO OTHECTH cHeNudHUKY OTPACIH U CJA0KHOCTH CAMUX HMPOIYK-
ToB. KpoMe Toro, ppiHOK 04eHb I'MOOK - 3HAUNTEeIbHAST KOHKYPEHIs, AKTUBHBIE 1 HH(MOPMU-
pPOBaHHbBIE KJIHEHTHI. TakzKe, /I PbIHKA 3a9aCTy0 XapaKTePHO TEXHOJIOTUIECKOe PABEHCTBO
urpokoB. OCHOBHBIE TexHOJIOTHH (OY/h TO COTOBas CBs3b, MudpoBas TeaedOHNs, TEXHOIO0-
I'UU UHTEPHeT-TOCTYIA U T.JT. ) OMUHAKOBBI Y BeeX. [Ipe/IIozKuTh 4T0-TO JefCTBUTEILHO HOBOE,
3HAYUTE/TBHO IPEBOCXOIAIIee II0 KAYeCTBY YVzKe MMEIONIHecs IPOAYKTHI B OIEPATUBHOM pe-
JKAMe IMPAKTUICCKH HEBO3MOXKHO. [109TOMYy B Te/JIEKOMMYHHKAIUSIX UMEHHO MAPKETHHI BO
MHOIOM OIpejiesisieT Oy/Iyiiee mpoayKTa.

JInst yCrenrHoit 1eaTeTbHOCTH MPEANPUITHS HEOOXOANM YeTKUi MapKeTHHTOBBIH IIaH
KaK pe3y/IbTaT CTPaTerudeckKoro MapKeTHHIOBOTO ILIaHupoBaHus. BaxkHoii coctaBHoil 4a-
CTHI0 MAPKETHHI'OBOI'O ILIAHA CTAHOBATCS CBS3U C 0ODOIIECTBEHHOCTHIO. CBSI3U ¢ 0bIIeCTBEH-
HOCTBIO paboTaloT UMEHHO Ha (DOPMHUPOBAHUE UMU/IZKA KOMIIAHMHU, TO €CTh Ha JI0JIIOBPEMEH-
HYIO TIePCIEeKTHRY, a 3HAYUT HYKHO OYeHb TOYHO CPOPMYJIHMPOBATH 33/a9U U dTAlbl UX Pe-
agu3arun. KiodueByo pojb B CTPYKTYpe JIeATe/IbHOCTH CBsi3eil ¢ 00IEeCTBEHHOCTHIO UTDAET
Teopud KoMMyHuKaIuil. O4eHb BayKHO B IPOIECCe STOM JAeaTeJbHOCTH HOJIyYaTh 0OpaTHYIO
CBA3b OT OOIIECTBEHHOCTH, MOHUMATH HACKOJIHKO PE3YJBTAT COOTBETCTBYET HPEC/IeyeMbIM
neasM. CBga3u ¢ 00IIEeCTBEHHOCTHIO TEIEKOMMYHUKAITMOHHONR KOMIIAHUNA MOTYT BKJIIOYATD B
cebs: nadopMaImoHubiii 06MEH, KOPIOPATUBHbIE ITPOIPAMMBI, CIIOHCOPCKHUE U OJIarOTBOpPH-
TeJbHbIE TPOTPAMMBI, B3aWMOJIEHCTBIE C BJIACTAMU U HaCEJEeHHEM, CIeluaJbHbie COObITHS
(mpe3eHTAINH, BHICTABKH, KOHKYDCHI ), (DUPMEHHBIH CTHIIb.

OmHuM U3 IJIaBHBIX MapKeTHHIOBBIX MeXaHH3MOB sBisgeTcs pabora ¢ tapudamu. Ho mo
JTAHHBIM COIHIOJIOIHYECKOr0 MCCAEIOBAHNS, IpoBeaeHHOro ocenbio 2010 roga cpean aboHeH-
toB 3AO «Kypckas Tenedonnas Komnanusi», 6osbinast gactb aboneHToB (35%) yKas3bIBaior,
YTO IEHBI MPOBANIePOB HAXOIATCH Ha OJTHOM YPOBHE. DTO TOBOPHT O TOM, UTO IIEHOBOMH (paK-
TOp He siBjsieTcst permatoinM. He cronT 3abpiBaTh, 9TO Ha PHIHKE TEJIEKOMMYHUKAIMOHHBIX
YCAYT OyIyT TPOIOIKATHCA HHTEPBEHIIME KPYIHBIX UIPOKOB, IIO9TOMY IIEHOBas U CEPBUCHAA
BOIHBI OyayT HAOUpaTh 000pOTHI. 11 TOT, KTO IEepPBHI# MPUMEHHUT HOBBIE PEIIeHUs Ha CBOE
CeTH yCJAyI — HOJYUYNT KOHKYPEHTHOE IIPEUMYIIEeCTBO, CBA3aHHOE ¢ MHEPTHOCTHIO abOHEH-
TOB U IIPUBEPKEHHOCTHIO K Mapke. ['0BOpsi 0 TOM, 9TO B 1eJ0M HEOOXOMMO KOMIAHUH JIJIsI
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YCIEITHOH JesTeTbHOCTH, MOJNYUIUIN caeayionue ganiasie. CamMoe BayKHOE, M0 MHEHHIO pe-
CIIOHJIEHTOB, 9TO KadeCTBeHHOe TexHmueckoe obecnedenue (29%), BRICOKOKBaINMUITHPOBAH-
ublit mepconasn (16%) n Bexusoe obcryxusanue kanentos (14%). 1 numms 12% obozmaduiun
BayKHOM IMEHOBYIO TTOJIUTUKY KOMITaAHUU.

Nudopmaruio o KOMIIAHUH, COTJIACHO TOJYIeHHBIM JIAHHBIM, MOTEHIIHAIBHBIE aDOHEHTHI
IOJIYYAIOT YAIIE BCEro OT 3HAKOMBIX (B cpenneM 45%), 4To TOBOPHT HAM O BAXKHOCTU MHEHUsI
obniecTBeHHocTU. ['0BOps 06 MMMJI2Ke KOMIIAHUY, Mbl CHIPOCUJIN Y ADOHEHTOB, YTO Obl UM XO-
TEJ0CHh U3MEHUTD B PEI0CTABIAEMbIX yeayrax. Oka3aaoch, 4To 60JIbINe BCETO PECIIOHIEHTOB
He ycrpanBaer ypoerb uHbopmuposanus (18%), criocobwr omtarst (23%) 1 KOJHYECTBO J0-
HOJHUTETBHBIX YCIyT (31%). D10 03HAUAET, YTO /I TOBBIIIEHUST JOSTLHOCTH MOTpebuTe e
KOMIIAHMHM HEOOXOIMMO JeJaTh YCAYTY KaK MOKHO 0oJiee pa3zHoOOpa3HOil, MyIbTUDYHKITHO-
HaJIbHON 1 JIEIKOH B MCIIOJIb30BAHUMU. HpO,ZLO.H)KaH YCTraHaBJ/JIMBATb BO3MO2KHbBIC HEJIOBOJILCTBA
PECTIOHIEHTOB YCAYTaMH, MBI CIIPOCUAN, B KAKOM CAyYae OHU OTKAXKYTCSI OT CBOETO MOCTAB-
muKa yeayr. OdeBuaHo, 9T0 GOABIMTHHCTBO aDOHEHTOB OTKAYKYTCS OT YCAYTH, €CJIN KA4eCTBO
XyKe, 4eM y apyrux kommnanuii (61%); aro nomreepxkaaer GakT, 4T0 KAUeCTBO MPEJIOCTAB-
JISIEMBIX YCJIYT SBJIsIeTCs HAnboJIee 3HAYUMBIM TIPU BBHIOOPE KOMITAHUH.

Crenuduka MAPpKETHHTOBBIX TOIXO0B B TEIEKOMMYHUKAIUSIX B HEPBYIO 0Yepehb OIpe-
JIeJISIETCS CAMUM PBIHKOM. TeJIeKOM-PBIHOK SBJISI€TCs, HABEpHOE, HanboJiee JIMHAMUYHO pa3-
BUBAIOIIUMCA B MUDE. I/IFpOKI/I HAXOOATCA B ABOAKOM IIOJIOZKCHUHN: UM HeO6XOﬂHMO ycClieBaThb
3a HOBAIMSAME HA PBLIHKE, C OJHOW CTOPOHBI, & € JAPYro#l - /I BHEJAPEHUs HOBAIUN HIPH-
XOJIUTCS CAMHM CO3/IaBaTh PBIHOK HOBOIO MPOJAYKTA - paboTaTh ¢ MOTPEOUTEISIMU HA €ro
HOMYISTPU3AINIO, CO3ABATh CIIPOC HA HEr0, IYTO TpedyeT JOJTOCPOUHBIX BIOKEHUH.

CKOpOCTb HOSIBJIEHUSI HOBBIX TE€XHOJIOTUII HACTOJAbKO BBICOKa, YTO BbBICTOATH MOT'YT TOJIb-
KO Te OonepaTopbl, KOTOPpbIE OJHUMHA U3 IIEPBLIX BHEAPAIOT HOBBIE TEPCIIEKTUBHLIE ITPOAYKTHI.
CooTBeTCTBEHHO, OCHOBHASI 33/1a9a CTPATETMIECKOT0 MAPKETHHTA TEJIEKOMMYHUKAIHOHHBIX
KOMIIAHUIT - CBOEBPEMEHHBIH (M Jazke WHOIJIA OIEPeKAOIINii PHIHOK) BBIIYCK KOMMepUYe-
CKUX MPOJIYKTOB, OA3UPYIONIHXCS HA TEXHOJIOTHAX OYIYIIero, u uX JiajabHeiilnee arpecCuBHOe
BHEJIDEHUE U PACKPYTKa Ha pblHKe. B HacToslIiee BpeMs MOSBJIEHHEe HOBBIX TEXHOJIOIUN CTa-
HOBUTCS PE3YyAbTaTOM MapPKeTHHTa, a He HaoO0opoT. CHavaa Mbl BCe PEInaeM, Kakas HMEHHO
TEXHOJIOTHS HYKHA TOTPEOUTE/I0, TTOMET JIM OH €€ U TOTOB JIM €10 MOJb30BAThCS, U TOJIb-
KO TIOTOM BBIIIyCKaeM Ha PLIHOK. 1lo3TOMYy JedTe/IbHOCTD 10 CBSA3dM C OOIECTBEHHOCTD U
HoJiydeHne o0paTHOM CBSI3W CTAHOBATCS HambOJee 3HAYUMBIM KOMIIOHEHTOM JeSTeTHHOCTH
YCIICIIIHO Pa3BUBAIONIEHCH KOMIIAHUH.
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