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Cekiusa «CBga3u ¢ 00IeCTBEHHOCTHIO U TEOPUsS KOMMYHUKAITAN »
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Kovmmynukanus Beerjia urpaJja u IpoJioizKaeT UrpaTh pyHJIaMeHTaJIbHYI0 POJIb B XKU3HH
U JIeATeJIbHOCTH JIIOJell Ha NPOTS>KEeHUN BCeil HCTOPHHM Pa3sBUTHS IMUBUIU3AIMU. Ee MOXKHO
IPEJICTABUTD KAK MEPeIady TOU UM HHOU WHMOPMAIMH OT OJJHOTO CO3HAHUSI (MACCOBOTO WJIH
HH/IMBU/IYAJIbHOIO) K JIPYTOMY.

N3menenne noHuMaHus CONMUAIBLHBIX IIPONECCOB B HayKax 00 oOIIEeCTBe, B 4YaCTHOCTH, B
duocodpun u COMMOJOTNHN, & TaKzKe BOZHUKHOBEHUE IEJ0TO psga KoMmiiekcHbix PR~ 3a1a4
BJIedeT 3a co00#t HeoOXOIUMOCTH IepecMOTpa IIperkKHell Kiaaccudeckoit nmapaaurmbl B PR-
KOMMYHHUKAIIMH, OCHOBAHHONH Ha €CTeCTBEHHOHAYYHOM IOHHMMAHHUHU IPOIECCOB, MPOUCXOJISI-
mux B odniecTse u B chepe conuaaibHOl KOMMYHUKAIIMH.

Oauum 3 HanboJiee aKTya bHBIX HHCTPYMEHTOB CPEIN KOMMYHUKATHBHBIX TEXHO/IOTHIA,
0 MHEHHIO aBTOPA, saBJjsgeTcsd 3P @PEKT JIOATbHOCTHU. JIOSTHLHOCTD - 3TO Ka9eCTBO, KOTOPOe
HpHUCYIEe MOTpeOUTE/N 0 TOBapa WM YCJAYLH, U3 pa3a B pa3 BO3BpAIIAIONIErocs K HEMYy U
nepeaonero nHGpopMaIuio o0 HeM 10 HacaeacTBYy. JpyruMu ciaoBaMu JIOAJIBHOCTH — 9TO
HPEJJIAHHOCTH CBOEMY OpeH/1y

Hexkoropbie ncciegoBaTe/in moIATAI0T, 9TO OH ABAALMCA HAUOOAEE MOUHBIM HAKMOPOM,
ONPEIEAAIOULUM YCTLEUHOCTND DEATNEABYHOCTNU 0P2aHU3AUUT, eM J0AA PUHKG U CIMPYKMYPa
aampam.

Kak moka3biBaeT HpakTHKa, OOJBITMHCTBO POCCUHACKUX MHUHU (PYTOOJBHBIX KIyOOB HE
HMEIOT OIIblTa YCTAaHOBJICHUA IMAaPTHEPCKUX OTHOIIIEHUI. OCHOBHbIMI/I TPpYAHOCTAMU AJid HHUX
ABJIAIOTCA OTCYTCTBUE CUCTEMHOI'O MOAXOa K YIIDaBJICHUIO JIOAJIBbHOCTHIO U HEJOCTATOK HAay YHO-
METOIMYECKUX 3HAHUI 110 (POPMUPOBAHUIO CUCTEM YIIPAB/ICHUSA, OPUEHTUPOBAHHLIX Ha yJep-
JKaHue W MOBBIIIECHHUE H JOSIbHOCTH HE TOJBKO OOJIEJIBITUKOB, HO U YKYPHAJIUCTCKOIO COOD-
IIECTBA.

B HacCToOdliee BpeMd IOHATHE KOMMYHHUKAaTUBHaA TEXHOJIOIUA CPpaBHUTEJIBHO HOBOE U I10-
Ka elle He HAILIO JOCTOWHOTO OTPaKeHUsT B HAYTHON jauTeparype. ABTOpy HamboJee moJTHO
OTPaYKAOIINM CYITHOCTh 3TOTO TOHATHST MPEJCTABISETCS CJIEIYIONEe ONPEIeTeHNe: KOMMY-
HUKAMUBHAA TNETHON02UA — ECTND COBOKYNHOCTG NOCACIOBATNEALHBLET, HAYUHO 000CHOBAHHIL
npouedyp, HANPABACHHOLL HG ONMUMUSAUUIO KOMMYHUKGNUBHO20 NPOUECCA.

UcciteioBanue nposejieno Ha npuMepe MuHU-pyTO0BHOIO Kiyda «/IuHamos.

B pabore paccMmarpuBaioTcs Takue KOMMYHHUKATHBHBIE TEXHOJOIUN KaK:

e Coznanne nHMOPMATIOHHOTO TTOBOJIA;
e Tloaroroeka marepuasos mas CMI;

e [loaroroBka u mMpoBeJicHUE CHEIUATHLHBIX MEPOTPUITHII.
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ABTOp cuuTaeT, YTO PE3yJIBTATOM COBOKYITHOCTH TAHHBIX MEPOTPHATHHA SBIASETCS TOBBI-
IEeHHe JIOSIbHOCTH YKy pHaAucToB cropruBabix CMI.
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